
 



    INTRODUCTION 
 

               

Unnat Bharat Abhiyan is a flagship programme under the Ministry 
of Human Resource and Development, where the higher 
educational institutions of the country link with villages to 
contribute to the economic and social betterment of these 
communities, using their knowledge base. In this vision of 
transformational change in building an inclusive India, Miranda 
House, UBA cell is trying to leverage its knowledge base to our 
partners in five villages. Our partners are: 

1. Burari CT (North Delhi) 

2. Majra Badarpur Burari (North Delhi) 

3. Jagatpur (North Delhi) 

4. Dhirpur (North Delhi)  

5. Anantpura (Alwar, Rajasthan) 

 
In this partnership of knowledge, it is imperative to build an 
understanding of the developmental agenda, interactions with 
stakeholders, dialogue within the larger community, design 
societal objectives, improve developmental outcomes and engage 
community for sustainable growth. Community engagement rests 
on five distinct practices- reaching out, informing, consulting, 
involving, collaborating, and empowering. In order to be an 
effective link, it is essential that we train ourselves in participatory 
methods and skills and also ensure that we as knowledge 
partners have a clear understanding of the process of supporting 
local and partnership learning. 

UBA cell of Miranda House plans to offer an online certificate 
course on ‘Community Outreach Program: ‘Together we can’ to 
UBA volunteers, where they will try to understand the nuances of 
positive collaborative community engagement.  

 

 



         OBJECTIVE 

 
 
 

The objective under this course is to impart necessary 
skills and knowledge for building the foundations for 
collaborative outreach community partnership and to 
understand the nuances of community engagement. 
Communities must be at the heart of any engagement. 
It is critical to know and understand communities in 
order to effectively work for transformational change. 

The certificate course would focus on linking the term 
'community ' to 'engagement’. It would serve to 
broaden the scope of collectiveness and inclusiveness 
to ensure considerations are made to the diversity 
that exists within any community. The course would 
provide the skill, sensitivity and understanding for 
purposeful community engagement. Why community 
engagement, actions for community engagement, 
principles of community engagement, challenges, 
sustainability and establishing a "we" relationship are 
few areas of discussion in this course. 

 



 

 
 
 
 
 
. The specific objective of the course would be to understand the 

multi-dimensional nature of community engagement. To that end it 
would involve the following: 
 
1. Introduction to the community:  

• Understand what a community is 
•  What constitutes the principles of community engagement? 
 

2. How to develop community engagement plans 
• Understanding the stakeholders 
• Their needs and interests 
• Their levels of influence 
 

3. Selecting types of community engagement 
• Community building 
• Community health/education 
• Vocational training/employment generation options 

 
            4.  Engagement with specific groups 

• Age wise engagement 
• People with specific problems, disease and disability 
• People from diverse backgrounds 

 
  5. Implementation of community engagement plans 

• Data collection and analysis 
• Reporting 
• Starting programmes and noting the outcomes 
 

            6.Successful methods 
• Role play 
• Case studies 
 

            7. The challenges of establishing the “we” relationship. 
 
            8. To understand how to engage effectively in a post-COVID scenario 

 



DURATION 

        The certificate course is of 2 Weeks 

                                 PARTICIPATION 
                The course is free and open to all student volunteers  

and faculty advisors of UBA 

                              REGISTRATION LINK 
         https://forms.gle/A78QiZd9AVQAGVRx9  

(Open till 22ndAugust,2020) 

 
ORGANIZING COMMITTEE 

 
 

  
CONVENOR 

DR. NISHA VASHISHTA 
(Coordinator UBA cell Miranda House) 

CO- CONVENOR 
DR. NAMRATA SINGH 

(Co-Coordinator UBA cell Miranda House) 

MEMBERS 
 

PATRON 
DR. BIJAYALAXMI NANDA 

(Acting Principal, Miranda House) 

DR. BANI ROY                        DR. SANJU                    DR. VANDANA VERMA 
DR. MALABIKA PAL           DR. MONIKA VIJ               DR. RENU ARORA           
DR. SALONI BAHRI          DR. BASHABI GUPTA         DR. KALAWATI SAINI        
DR. ASHU THREJA                DR. DEEPALI                 DR. E. GEETANJALI               
DR. YASHA YADAV          DR. MRIDUL MEGHA           DR. MAMTA SETHI                 
DR. LAKSHAMI S              DR. SHRUTI S. SETHI         DR. SHOVIT RANJAN             
DR. NISHA 

 
 

 
STUDENT TEAM 

 
DIVYANSHIKA PANDEY 

AMISHA LODHA 
VAISHNAVI NANDKUMAR 

DIVYA REDDY BAKKA 
NIMISHA PATHAK 

HARSHITA PAL 
ANISHA GUPTA 
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S.No. Lecture topic Contents of the lecture Faculty Date/Timing 

1 
 

UBA and Higher 
education: 
Together we can 

Understanding UBA, our 
role - our engagement-our 
participation 

Prof. Virendra Kumar 
Vijay 

24th August  
5:00-6:30 PM 

2 Understanding 
the context 

Community engagement 
matters 

Prof. Neera 
Agnimitra 

25th August  
5:00-6:30 PM 

Building the foundations Prof. Neera 
Agnimitra 

26th August  
5:00-6:30 PM 

2 Turning needs to 
demands: 

Leadership and 
governance 

• Understand the formal 
structure 

• Stakeholders 

• Informal influencers 

• Commitment of the 
service providers 

Prof. Shamim Modi 27th August  
5:00-6:30 PM 

3 Inclusive public 
engagements: 

identifying, 
negotiating, 

enabling 

• Community building 

• Education 

• Health 

Dr. Abhay Shukla 28th August  
5:00-6:30 PM 

5 Diversity and 
social inclusion: 
unseen unheard 

voices 

• Women and Older 
people 

• People with disability 

• People from culturally 
diverse background 

• Destitute and homeless 
individuals 

Prof. Sanghmitra 
Sheel Acharya 

29th August  
11:00 AM-
12:30 PM 

• Health related Issues in 
women 

Dr. Mirai Chatterjee 31st August  
5:00-6:30 PM 

6 Learning 
Connections 

Neighbourhood Initiative- 
Case Studies-MH UBA 
Villages 

Dr. Bani Roy 
And MH UBA Faculty 

Team 

1st September 
5:00-6:30 PM 

“Badhte Kadam” Ms. Rashi Gupta 
Ms. Shruti Acharya 

2ndSeptember 
5:00-6:30 PM 

7 Understanding 
from ground 

• Data collection and 
analysis 

• Reporting 

• Starting 
programmes and 
noting the outcomes 

Ms. Sweety Pathak 3rdSeptember 
5:00-6:30 PM 

Mr. Ganpati Chadre 4thSeptember 
5:00-6:30 PM 

8 Way forward • To understand how 
to engage effectively 
in a post-COVID 
scenario 

Dr. Priyanka kaushal 5thSeptember 
11:00AM-
12:30 PM 

PROGRAMME SCHEDULE 



        RESOURCE   PERSONS 
 

PROF.  VIRENDRA KUMAR VIJAY 

 

 
 

Prof. Virendra Kumar Vijay is most acclaimed and internationally 
known professor in biogas and rural technologies. He is the 
National coordinator-Unnat Bharat Abhiyan, MHRD, Govt. of India.  
He did his Ph.D from Indian institute of technology in 1998. He has 
more than 30 years of experience in higher education with multi-
disciplinary approach and working with diverse students in 
Agricultural University for 13 years and another 15 years at IIT, 
Delhi. Prof. Vijay is actively engaged in research and worked for 
more than 40 sponsored research and consultancy projects from 
India and abroad. He has about 150 publications in journals and 
conferences, 7 books and one lab manual to his credit. Prof. Vijay 
and his team developed the concept and vision of Unnat Bharat 
Abhiyan which was adopted by MHRD, GOI in 2014. He is the Indian 
coordinator of Sustainable Energy and Environment Forum (SEE 
Forum) working in Asia with head quarter in Japan, General 
Secretary of Biogas Forum (India). He has got many national 
awards including young scientist award and Best Engineering 
teacher award. 

 
 
 
 

 
 



 
 

PROF. NEERA AGNIMITRA 
 
 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 

 

                                                  

Dr. Neera Agnimitra is Professor and Head at the Department of 
Social Work, University of Delhi. She holds M.A, M.Phil and PhD 
from University of Delhi. She has more than 20 Years of teaching 
experience. Her research interests and specializations include 
Community Organization, Ecology and Social Work, Rural and 
Urban Community Development, Gender Studies, Management of 
Voluntary Organizations, Social Development, Social Work 
Education and Disaster Management.  
She has received many honors and awards including Distinction 
in M.Phil. Social Work, University of Delhi (the only Distinction 
Holder in M.Phil. in the Department of Social Work till date). She 
has authored numerous research papers in respected peer 
reviewed international journals. She has presented her findings 
several national and international conferences and has edited a 
book titled “Nurturing Practicum: Common Manifesto for Social 
Work Practice”. She has also supervised many M.Phil and Ph.D. 
research scholar and received several prestigious research 
grants. Prof. Agnimitra has held several prestigious 
administrative positions and she is a Member Secretary, 
Committee to monitor implementation of Unnat Bharat Abhiyan 
Programme of the MHRD, University of Delhi 



                                                    DR. ABHAY SHUKLA  

 

                                              

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dr Abhay Shukla is a public health physician, who has been 
working on health issues in collaboration with people’s 
movements and grassroots NGOs in Western India since over 
two decades. He is Senior Programme Coordinator at SATHI 
Pune, along with being a member of the National Health Mission 
Advisory Group for Community Action (AGCA), as well as having 
membership of the Core group on Health of the National Human 
Rights Commission (NHRC). He is one of the national convenors 
of Jan Swasthya Abhiyan (JSA or People’s Health Movement – 
India). 
Dr. Shukla has written several newspaper articles in The Indian 
Express related to healthcare sector in India.  He has co-edited 
and authored the books ‘Review of Health Care in India’, ‘Report 
on Health Inequities in Maharashtra’, ‘Health System in India – 
Crisis and Alternatives’ and ‘The Rights Approach to Health and 
Health Care’. Along with Dr Arun Gadre, he is co-author of the 
popular book published by Penguin – ‘Dissenting Diagnosis’ 
exposing malpractices in the private medical sector in India. He 
has been involved in developing the framework of community 
based monitoring and planning (CBMP) of health services at 
national level, and has mentored the innovative implementation 
of CBMP in Maharashtra since over a decade. He is actively 
involved in campaigns for patient’s rights, social regulation of 
the private medical sector, networking among ethical medical 
professionals, developing a system for Universal Health Care 
and recently public health awareness during Covid-19. 



DR. MIRAI CHATTERJEE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Dr. Mirai Chatterjee is a social worker who leads the Self-
Employed Women's Association, SEWA. She joined SEWA in 
1984 and was its General Secretary. Dr. Chatterjee has a B.A. 
from Harvard University in History and Science and a Masters 
from Johns Hopkins Bloomberg School of Public Health.  
Dr. Chatterjee is the Director of the Social Security Team at 
SEWA. She is responsible for SEWA’s Health Care, Child Care 
and Insurance programmes. She is currently Chairperson of 
the National Insurance VimoSEWA Cooperative Ltd and actively 
involved with the Lok Swasthya Health Cooperative, of which 
she is a founder. Both cooperatives are promoted by SEWA. In 
addition, she is Chairperson of the Gujarat State Women’s 
SEWA Cooperative Federation of 106 primary cooperatives with 
3 lakh members. She was also appointed a member of National 
Advisory Council in June, 2010 by Prime Minister of India. Dr. 
Chatterjee has served on the Boards of several organizations 
in India, including the Friends of Women's World Banking 
(FWWB), and the Public Health Foundation of India (PHFI). She 
was advisor to the National Commission for Enterprises in the 
Unorganized Sector and is in the Advisory Group of the 
National Rural Health Mission. She was also a Commissioner in 
the World Health Organization’s Commission on the Social 
Determinants of Health. She was conferred the Global 
Achievement award by the School of Public Health, Johns 
Hopkins University. 



 

                                                       DR. BANI ROY 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Dr. Bani Roy is Associate Professor, Department of Chemistry, 
Miranda House. She has done her M.Sc., M.Phil. and Ph.D. from 
the Department of Chemistry, University of Delhi. An alumna of 
Miranda House, Bani Roy has done her B.Sc. (Hons) from the 
College. She was also affiliated to Miranda House while doing 
M.Sc. Chemistry. Her areas of interest are Inorganic 
Chemistry, Coordination Chemistry and Environmental 
Chemistry. She joined the faculty in Miranda House in 1983. She 
is a recipient of Distinguished Teacher Award from University 
of Delhi in 2009 and Australian Leadership Award Fellow 
(ALAF) in 2013. She is a dedicated teacher, deeply interested in 
students’ activities related to and beyond the curriculum. She 
has been a faculty mentor in several DU Innovation and Star 
Innovation Projects and also guides summer research 
projects. 



MS. SWEETY PATHAK 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Ms. Sweety Pathak is Associate Programme Director of the 
Maternal and Newborn Health programme and is responsible 
for the operations of the referral network, as well as the 
programme’s engagement with systems. She holds a master’s 
degree in Public Health from the London School of Hygiene and 
Tropical Medicine, UK, for which she received the 
Commonwealth Distance Learning Scholarship in 2011. She has 
also pursued her Master’s degree in Social Work from Tata 
Institute of Social Sciences. Sweety has about 15 years 
exerience in non-profit organizations working with women and 
children. She was a program officer at AKSHARA from 
September 2004- December 2006. In her previous role in 
SNEHA, she designed and implemented an organization-wide 
management information system and conducted an in-depth 
analysis of the information system for building a requirement 
for SNEHA’s Business Intelligence system. Sweety has also 
worked with the Maternal and Newborn Health programme as a 
Programme Coordinator. She worked with health systems to 
improve access to primary health care and emergency obstetric 
care service and was a site lead for a WHO-funded 
Implementation Research project. 

 
 



 

 

                                                                               DR SHAMIM MODI 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
. 

 
 
 
 
 
 

 

Dr Shamim Modi is Assistant Professor , Tata Institute of Social 
Sciences, Mumbai campus.  She is Chairperson - Centre for Law 
and Society, School of Law, Rights and Constitutional 
Governance. After completing her graduation in psychology from 
the Jesus and Marry College, Delhi, Master’s degree in 
psychology from Lady Shri Ram College, Delhi,  Master of 
Philosophy (M. Phil.) in Social Psychology from the prestigious 
Tata Institute of Social Science, Mumbai and L.L.B. from 
Barkatullah University, Bhopal, she initiated a grassroots level 
work, in Madhya Pradesh. She along with her husband and local 
tribals of Betul district and with the active support of Tata 
Institute of Social Sciences, in 1996 formed an organization 
called Shramik Adivasi Sanghthan (SAS), which later spread to 
Harda and Khandawa Districts of MP 



 
 

 
PROF. SANGHMITRA SHEEL ACHARYA 

 
 
 
 
 

 
Prof. Sanghmitra Sheel Acharya is Professor and Chairperson, 
Centre of Social Medicine and Community Health, School of Social 
Sciences, Jawaharlal Nehru University. She holds PG Diploma in 
Population and Sustainable Development, University of Botswana,  
Gabarone, Botswana (Southern Africa) and MA, M. Phil, Ph. D from  
Centre for the Study of Regional Development, School of Social 
Sciences, Jawaharlal Nehru University. From 2015-18 she was 
Professor and Director, Indian Institute of Dalit Studies, New Delhi. 
She has served as Adjunct Associate Professor, Department of  
Sociology, Faculty of Social Science and Humanities, Ball State  
University, Muncie, INDIANA US, and also as a visiting faculty at  
University of the Philippines Population Institute (UPPI), Quezon 
City, Manila, on fellowship from the Asian Scholarship Foundation,  
Thailand. She has supervised several M. Phil and Ph.D. doctoral  
research scholars. She has undertaken research on maternal and  
child mortality, reproductive morbidity, women’s development,  
health of industrial workers.  

 

 
 
 
 

 
 



 

 

DR. PRIYANKA KAUSHAL 

 
 
 
 
 

 
Dr. Priyanka Kaushal is an Associate professor at centre for rural 
development and technology, IIT Delhi. Her research work focuses 
on biomass-to-energy: Torrefaction, Pyrolysis, Gasification,SYN gas 
& Polygeneration: CHP, Bio-SNG, FT-Fuel, Hydrogen enrichment etc. 
Dr. Kaushal has completed her PhD in Chemical Process 
Technology. She has seven years of teaching and fifteen years of 
research experience in the area of clean and zero emission 
technologies. She has 40 publications in peer reviewed 
Journals/Seminars/ Symposiums/ Conferences. Prior to 
commencing work at Centre for Rural development and technology, 
IIT Delhi, Dr. Kaushal had worked in varied capacities in institutes 
and agencies like, Technische Universität Wien, ECHEM, Institute of 
Sustainable Energy Environment and Economics, University of 
Calgary, TERI School of Advanced Studies are to name a few. Her 
present research work focuses on biomass value addition through  
thermo chemical treatment. 

 
 
 
 

 
 



 
 
 
 

MR. GANPATI CHADRE 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 

 

                    
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 

Mr. Ganpati Chadre is a Social Worker at the Tuljapur 
Campus, Tata Institute of Social Sciences. He has done M.A. in 
Social Work from Amravati University. He is currently, 
working with different Field Action Projects in TISS, Tuljapur 
Campus. He is actively involved in conducting various 
Training Programmes, Workshops, Seminars, Gramsabhas, 
Study Tours and Exposure Tours etc. He is frequently invited 
as a Resource Person by Government, Non-Government 
organisations and Non Profit Organisations. He has  attended 
District & Village level Meetings on various social issues. 
Interaction for the field work with the village representatives 
and villagers with various agencies. He works with the 
university student/staff and faculty exchange programme in 
co-ordination with International Relations Office, TISS, 
Mumbai. He has arranged several field visits and provided 
various information related to aspects like, Farming, Water, 
Sanitation, Health, Panchayat Raj, SHG's etc. and other 
information related to the Rural Development. 



 
 

                                                   MS. SHRUTI ACHARYA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Ms. Shruti Acharya is an alumnus of Miranda House, she 
pursued B.Sc. (Hons) Zoology and received University rankers 
award (2nd Position) and academic award for securing highest 
cumulative marks in University examinations. She later did 
M.A Social work from TISS, Mumbai where she received Best 
Student, M.A. in Social Work (Public Health) and Best student 
in Fieldwork, M.A. in Social Work (Public Health). She has 
worked with organizations such as Indian cancer society, Jan 
Vikas Sansthan, Jaunpur, Uttar Pradesh and Maternal and 
Newborn Health Programme, Society for Nutrition, Education 
and Health Action (SNEHA), Thane and Bhiwandi, 
Maharashtra. Her skills include Project Planning (Logical 
Framework Analysis, Budgeting), Monitoring and Evaluation, 
Research Methods (Qualitative and Quantitative), 
Communication skills and Public Speaking. She is also a 
Hindustani classical vocal musician. 
 
 
 
 
 



 
 
 

MS. RASHI GUPTA 
 
 

Ms. Rashi Gupta is Alumnus of Miranda House where she 
pursued B.A (Hons) Economics where she was awarded with 
the best all round student award, she later did Post-Graduate 
Program in Economics from Delhi School of Economics, Post 
Graduate Program in Management from Indian School of 
Business and Post graduate diploma in child rights from 
National Law School, Bangalore. She works as Operations 
head-North and founding team member of v-shesh Learning 
Services Pvt Ltd, where her projects include employment 
servies, disability inclusion services, financial inclusion for 
persons with disability and surveys and research based 
projects. In past she has worked with American Express 
India Pvt Ltd ,Gurgaon, NIIT Ltd, Delhi and Aman Biradari -    
Dil Se Campaign (as General Manager). She developed a 
comprehensive manual comprising of best practices in care 
and protection of the most vulnerable street children and 
implemented these learning into the existing systems.   She 
has acted in several documentaries addressing issues such 
as Gender Equality, HIV/AIDS, Child rights etc for esteemed 
organizations such as UNICEF and WHO. 
 
 
 
 
 
 


