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STUDENTS’ PERCEPTION STUDY
In the total number of respondents, the share of the courses was as follows:

1,466 responses

@ B.A. (Hons) Bengali

@ B.A. (Hons) Economics
@ B.A. (Hons) English

@ B.A. (Hons) Geography
@ B.A. (Hons) Hindi

@ B.A. (Hons) History

@ B.A. (Hons) Music

@ B.A. (Hons) Philosophy

13V

General perception/information

1. Accessibility towards economic aid provided by the college
Around 63.2% of the total respondents “did not apply” for any economic aid provided
by the College. Around 9.3% of the total respondents “applied but was not granted”.
Around 24.5% of the total respondents mentioned that they “would have applied, but
had no information”. About 3% students who actually obtained economic aid provided
by the College.
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Have you availed any economic aid provided by the College?

1,455 responses

@ VYes.
@ | applied but was not granted
@ 1did not apply

@ | would have applied, but had
no information

2. Membership of any Extra-curricular Society/ Club in college
About 55.8% of the respondents are members of at least one extracurricular society/club.

Are you a member of any Extra-curricular Society/ Club?

1,480 responses

@ Yes
@® No

Teaching-Learning

3. Curriculum framework and course content

In response to the question “How would you rate the curriculum framework and course content
in terms of width and depth?”, around 63.7% of the respondents across all the courses has
ranked the course content 4 or 5. About 8.4% students across the courses are not very satisfied
with their course content and have ranked them either 1 or 2.
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How would you rate the curriculum framework and course content in |_|:| Copy
terms of width and depth?

1,463 responses

800

600 608

(41.6%)

400 400 (28%)

323
200 (22.1%)

4. Counselling and mentorship:

While the maximum (more than 60.4%) students across the courses have accepted that
adequate counselling was provided to help them to choose their optional papers, nearly 18.1%
students have expressed their need for more support. Around 21.5% respondents have
mentioned the mentoring or counselling was not available for choosing their elective papers.

Counselling and mentorship was provided by the Department/ College to
help you choose optional papers, especially, Generic Electives (GEs).

1,456 responses

® No

® Adequate counselling was
provided

| needed more support
@ Not at all

Across all the courses majority of the respondents have expressed that the counselling was
adequate.
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5. Preparedness of teachers for classes

About 6.55% respondents in total respondents have ranked teachers’ preparedness for the
classes either 4 or 5 (on a positively increasing scale of 1 to 5).

For the papers completed so far, how would you rate the preparedness of |_|:| Copy
teachers for classes?

1,464 responses

600

576
(39.3%)

400
383
(26.2%)

200

30 (2%) 101 (6.9%)

6. Academic Inclusiveness: accommodation of understanding-level
differentials among students in classes

Teachers accommodate differences in students' level of understanding in |_|:| Copy
class.

1,447 responses

600

482
400 i (33.3%)

(28.4%)

200

97 (6.7%)

Nearly 54% of respondents perceive that teachers accommodate differences in students’ level
of understanding and ranked as 4 or 5.
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7. Syllabus coverage in class

How much of the syllabus was covered in classes?

1,463 responses

@ 100-95%

@ 30-95%

® 70-80%

@ 50-70%

@ less than 60%

Over 68.6% respondents have revealed that 80-100% syllabus was covered in classes.

8. Internal Assessment to help in understanding the subject

Most students agree that the internal assessments were held and that it enhanced their
understanding of the subject.

Internal Assessment was held to further enhance understanding of the |0 copy
subject

1,445 responses

@ In all the subjects
@ In more than 80 % of subjects
@ In more than 60% of subjects

\ ) @ In less than 50% of subjects
] ® nal papers
PP

@ In more than 80% of papers
@ In more than 60% of papers
@ In less than 50% of papers

36.9%
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9. Continuous Assessment to help in understanding the subject

Most students agree that the continuous assessments were held and that it enhanced their
understanding of the subject.

Continuous Assessment was held to further enhance understanding of |_|:| Copy
the subject

809 responses

@ In all the papers

@ |n more than 80% of subjects
@ In more than 60% of papers
@ In less than 50% of subjects

10. Rating of the use of teaching aids and ICT tools

About than 50.2% of the students have ranked the use of teaching aid and ICT tools 4 or 5 on
a positively increasing scale of 1 to 5.

How would you rate the use of teaching aids and ICT tools in the classto  |LJ Copy
facilitate teaching?

1,474 responses

600
400 443
404 (30.1%)
(27.4%)
297
200 (20.1%)

142 (9.6%)
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11.Learning opportunities through Seminars, conference, presentation,
workshops etc.

About than 66.2% of the respondents have ranked the status of learning through seminars,
conferences, presentations, workshops etc at the higher end, either 4 or 5 (on a positive scale
of 1 to 5) in their courses. About 21.5% have ranked at 3.

Rate the learning opportunities provided through certificate courses, |_|:| Copy
seminars, conferences, paper presentations, workshops etc. organized by
the Department/ College?

1,459 responses
600

489
400 (33.5%)

200

116 (8%)

64 (4.4%)

12. Adequacy of Departmental Mentor-Mentee programme

More than 63.1% of the total respondents were under the view that the mentor-mentee
programme provided by their department are adequate.

Adequate mentoring was provided under the Departmental Mentor-
Mentee Program.

1,425 responses

@ Yes
@ No
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Infrastructure Related Feedback

13. Infrastructure including Lecture Rooms, Library, Computer Labs and
Teaching Labs

How would you rate the infrastructure including Lecture Rooms, |_D Copy
Computer Labs and Teaching Labs?

1,471 responses

600

536 b47
(36.4%) (37.2%)

400

272
200 (18.5%)

Over 73.6% of the students who found the infrastructure for teaching and learning as more than
average. There are 2.8% students who consider the facilities less than satisfactory and rated the
facilities as 1 on a scale of 1-5.

14.College website and acadME app in helping you to remain updated with
important information related to internal assessment, attendance,
examinations, scholarships etc.
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How would you rate the College website and acadME app in helping you |_|:| Copy
to remain updated with important information related to internal
assessment, attendance, examinations, scholarships etc.

1,467 responses

600

492

400 (33.5%)

281

200 (19.2%)

About 69.6% students consider acadMe app as a useful resource in assisting them in completing
their important academic related tasks like internal assessments, attendance, scholarships and
examinations.

15. Library Facilities in College

How would you rate the Library facilities at the college? IO copy

832 responses

400
300
294
(35.3%)
200
100

9 (1 .I1%)

1

Nearly 80.5% students consider the library facilities of the college are above average and over
14.9% of them rate the same as average.
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16. Washrooms in College

How would you rate the sanitation facilities in College? I_D Copy

1,468 responses

600

461
400 (31.4%)

200

92 (6.3%)

The washrooms in college were rated above average for being well equipped and comfortable
by 63.6% of the students who responded to the survey.
17. Availability of clean drinking water

How would you rate the availability of clean drinking water in the College? | Copy

1,468 responses

600
400 e
(27.7%)
291
200 (19.8%)

More than 56.9%students consider that college provides clean and safe drinking water.
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18. Availability of Primary Medical Facilities

How do you rate the primary medical facility in the College? |_|:| Copy

794 responses

300
279
(35.1%)
200 209
(26.3%)
100

61 (7.7%)

43 (5.4%)

More than 61.4% students consider that college provides above average primary medical
facilities.

19. College Canteen

How would you rate the College canteen? I_D Copy

1,472 responses

600
548
(37.2%)
400
200
99 (6.7%)
0

The college canteen is one of the best rated facilities with more than 71% rate the college
canteen as above average.
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20.College Gym

How would you rate the sports facilities and the open gym ? IO copy

1,457 responses

600
400
323
(22.2%)
200

133 (9.1%) 146 (10%)

0

1 2 3 4 5
The college gym is rated as above average by over 52.7% students.

21.Over-all experience as a Miranda House hostel resident

If you are a resident of Miranda House Hostel, how would you rate your |_|:| Copy
over-all experience as a Resident?

450 responses
150
144 (32%)
127

(28.2%)
100
99 (22%)

50

44 (9.8%)

36 (8%)

The overall response of hostel residents is positive with more than 60.2% of the students rating
it as above average.
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Awareness of grievance redressal, scholarship etc.
22. Awareness of various grievance redressal mechanisms

Nearly 46.7% of the respondent across courses are aware of various grievance redressal
mechanisms.

Are you aware of various grievance redressal mechanisms?

1,432 responses

@ Yes
@ No

23.Awareness of professionally trained guidance and counselling unit to
overcome stress

More than 65.7% of the respondents are aware of that fact that the college has a guidance and
counselling unit run by a professionally trained counsellor. Nearly 10.3% of the respondents
have availed the help. Lower ratio of availing the help may also reflect that less number of
students required that facility. So, awareness is important whether they have availed it or not.

Are you aware that there is a Guidance and Counselling Unit run by a
professionally trained Counsellor to help students to over come stress.

1,443 responses

@ VYes, but never availed help.
@ VYes, have availed help.
@ Not aware
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Overall development of students

24. The efforts of the College/teachers in providing opportunities for a holistic
development of students

Nearly 62.2% of respondents have ranked the college/teacher initiative for the holistic
development of the students as above average.

How would you rate the efforts of the College/teachers in providing IO copy
opportunities for a holistic development of students?

1,460 responses

600

400

367
(25.1%)

200

119 (8.2%)

66 (4.5%)

25. Overall experience studying at Miranda House

Nealy 78.4% of the respondents have ranked highly their overall experience in the college.

How would you over-all rate the experience of studying at Miranda ILJ Copy
House.

1,465 responses

800

600 614
= (41.9%)
400 (36.5%)
200
0,
23 (1|.6%) 58 (4%
0
1 2 3 4 5
s
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Faculties’ Perception Study

Teaching and learning

Mostly teachers are satisfied with the teaching learning process in the college and rank either
4 or 5 across departments.

1. Overall environment for teaching
How do you rate the over-all environment for teaching in the College? |_D Copy

113 responses

80

80 (70.8%)

60
40

20 24 (21.2%)
1 (o.lg%) 1 (o.lg%)

1 2

2. Overall environment for learning
How do you rate the over-all environment for research in the College? |0 copy

113 responses

60

45 (39.8%)
37 (32.7%)
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3. Inclusiveness in Decision Making

Do you feel the College Committees and Societies are inclusive in
decision making?

110 responses

® Yes
® No

Infrastructure

Mostly teachers are satisfied with the infrastructure facility in the college and rank either 4
or 5 across departments.

4. ICT facility
How do you rate the ICT facilities in the College? |_|:| Copy

113 responses

60

40

41 (36.3%)

32 (28.3%)
27 (23.9%)
20

7 (6.2%)

6 (5.3%)
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5. Library facilities
How do you rate the Library facilities in the College? [J copy

113 responses

100
75 82 (72.6%)
50
25

22 (19.5%)
1 (0.9%) 1 (0.9%)
0 |
1 2

6. Infrastructure rating
How do you rate the infrastructure in the College? |_D Copy

112 responses

60

50 (44.6%)
44 (39.3%)

12 (10.7%)

7. Maintenance and Cleanliness of Teaching Space
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How do you rate the maintenance and cleanliness of common areas such |_D Copy
as Staff Lounge and Department Rooms?

113 responses

60
56 (49.6%)

40
35 (31%)

20

11 (9.7%)

8. Maintenance and Cleanliness of Common Area
How do you rate the maintenance and cleanliness of common areas such D) Copy

as Staff Lounge and Department Rooms?

113 responses

60
56 (49.6%)

40

20

11 (9.7%)

9. Cleanliness of Restrooms
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How do you rate the maintenance and cleanliness of Restrooms? |_D Copy

111 responses

60

48 (43.2%)
40
39 (35.1%)

20

14 (12.6%)

10.Canteen facilities

How do you rate the canteen facilities in the College? I_D Copy

112 responses

60

51 (45.5%)

40 44 (39.3%)

20

2(1.8%) 12 (10.7%)

11.Primary medical facilities
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How do you rate the primary medical facility in the College? |_|:| Copy

112 responses

80
* 61 (54.5%)
40
33 (29.5%)
20
2 (1]8%) 1 (0.9%) 15 (13.4%)
0
1 2 3 4 5

12.Banking facility

How do you rate the banking facility in the College? I_D Copy

111 responses

60
55 (49.5%)

40
38 (34.2%)

20

14 (12.6%)
; (0]9% ) 3(2.7%)

Human Resource Management

Mostly teachers are satisfied with the ongoing human resource management in the college
and rank either 4 or 5 across departments.

13.Accessibility and support of the administrative staff
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How do you rate the accessibility and support of the administrative staff? |_|:| Copy

113 responses

80
60 64 (56.6%)
40
29 (25.7%)
20
19 (16.8%)
1 (o.lg%) 0 (0%)
0 I
1 2 3 4 5

14. On-time disbursal of salary

Is the salary disbursal on time? |_|:| Copy

112 responses

60
58 (51.8%)

40

35 (31.3%)

20
14 (12.5%)

15.Promptness in processing of various allowance application
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How do you rate the promptness at which requests for allowances
including medical, LTC etc are processed?

106 responses

60

40

27 (25.5%)
20

15 (14.2%)

IO copy

57 (53.8%)
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Non-Teaching Staff Perception Study

Growth Opportunities
1. Over-all environment in college

How do you rate the over-all working environment in the College? |_D Cop

44 responses

30

27 (61.4%)

20

10 11 (25%)

1(2,3%) 4(9.1%)

1 2 3 4 5

1.4% of the respondents have given highest ranking to the overall environment in the
college, 5. Most of the respondents perceive the ranking above 4.

2. Adequacy of growth opportunity

Do you think the college provides you with adequate opportunity for |_|] Copy
professional growth?

44 responses

20

19 (43.2%)

15
14 (31.8%)

10

7 (15.9%)
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3. Skill enhancement course
Does the College organises skill enhancement courses for its support

staff?

44 responses

@® Yes
® No
Availability of Infrastructure/facilities
4. 1T infrastructure
How do you rate the IT infrastructure in the College? I_D Copy

44 responses

30

23 (52.3%)

20

10
9 (20.5%)

6 (13.6%)

3 (6.8%)
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5. Canteen facility
How do you rate the canteen facilities in the College? IQ Copy

44 responses

20

18 (40.9%)
5 17 (38.6%)

10

7 (15.9%)

6. Primary Medical Facility

How do you rate the primary medical facility in the College? I8 copy

44 responses

30
25 (56.8%)
20
10
8 (18.2%) 9 (20.5%)
2 (4.5%)
0 (0%)
0 |
1 2
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7. Banking Facility

How do you rate the banking facility in the College?

44 responses

20
15
14 (31.8%)

10

5 RED)

8. Washrooms and Sanitation Facility

How would you rate the sanitation facilities in College?

44 responses

30

20

13 (29.5%)

10

5 (11.4%)

IO copy

20 (45.5%)

1D copy

23 (52.3%)
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9. Timely disbursal of salary

Is the salary disbursal on time?

44 responses

40
30
20
10
0 (0% 0 (0% 0 (0%
; (Io) (Io) (Io) 4.(9.1%)
1 2 3 4

10. Promptness in processing of allowance requests

How do you rate the promptness at which requests for allowances
including medical, LTC etc are processed?

44 responses

20
15
13 (29.5%)

10

5 6 (13.6%)

2 (4.5%)

IO copy

40 (90.9%)

|0 copy

20 (45.5%)
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Alumnae Perception Study
Staying connected with the college

1. Staying connected with the Mirand House Faculty

Are you in touch with Faculty at Miranda House?

® Yes
® No

135 responses

IO copy

About 70 per cent of the alumnae who have graduated are connected with faculty of the college.

2. Visiting the college campus after graduating

Have you visited the Miranda House Campus after graduating?

135 responses

@ Frequently
® Afew times
@ Only once

@ Never

ILJ Copy
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Cooperation towards rapid future growth of the college

3. Contribution to Miranda House

The alumnae of the college is eager to chip in and support the college in its future
growth purposes.

How do you think you can contribute to Miranda House? I_D Copy

135 responses

Providing mentorship 92 (68.1%)

Providing internship/
employment opportunitie...

Contributing as a Resource
Person for experiential le. ..

Financial Contribution for
bursaries/infrastructural d...

Any other

100

4. Sponsor a student

May the College contact you in case an opportunity to sponsor a student |_|:| Copy
at Miranda House arises?

125 responses

® Yes
® No
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