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NON-TEACHING STAFF PERCEPTION STUDY

Growth Opportunities
1. Overall environment in college

How do you rate the over-all working environment in the College? |D Copy
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60.9% of the respondents gave the highest ranking for the overall environment in the college,
5. Most of the respondents perceive the ranking above 4.

2. Adequacy of growth opportunity
Do you think the college provides you with adequate opportunity for |_|:| Copy
professional growth?
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More than 80% of the respondents have given the ranking above 4 out of 5 for the adequacy of
growth opportunity for professional growth provided by college.
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3. Skill enhancement course
Does the College organises skill enhancement courses for its support
staff?

46 responses
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Almost 92% of the non-teaching staff who participated in the survey responded that the college
organises skill enhancement courses for staff.

Availability of Infrastructure/facilities

4. IT infrastructure

How do you rate the IT infrastructure in the College? |_|:| Copy
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Almost 80% of the non-teaching staff who participated in the survey responded that the college
has better than average IT infrastructure.
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5. Canteen facility

Almost 70% of the non-teaching staff who participated in the survey responded that the college
has better than average canteen facilities.

How do you rate the canteen facilities in the College? ||_:l Copy
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6. Primary Medical Facility

Around 70% of the non-teaching staff who participated in the survey responded that the college
has better than average medical
facilities.

How do you rate the primary medical facility in the College? ||_] Copy
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7. Banking Facility

97% of the non-teaching staff who participated in the survey responded that the college has
better than average banking facilities.

How do you rate the banking facility in the College? I_D Copy

46 responses
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8. Washrooms and Sanitation Facility

Almost 83% of the non-teaching staff who participated in the survey responded that the college
has better than average sanitation facilities.

How would you rate the sanitation facilities in College? ||_:| Copy

46 responses
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9. Timely disbursal of salary
Almost 93% of the non-teaching staff who participated in the survey responded that the college
has disburses the salary on time.
Is the salary disbursal on time? ||_] Copy
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10. Promptness in processing of allowance requests
Almost 71% of the non-teaching staff who participated in the survey responded that the college
has disburses the allowances without great delay.

How do you rate the promptness at which requests for allowances I_D Copy
including medical, LTC etc are processed?
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